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     “A Customer is the most important visitor on 
our premises, he is not dependent on us. We 
are dependent on him. He is not an interruption 
in our work. He is the purpose of it. He is not 
an outsider in our business. He is part of it. We 
are not doing him a favor by serving him. He is 
doing us a favor by giving us an opportunity to 
do so.” These wise words by Mahatma Gandhi 
resonate with the entire ownership team here at 
Sergio’s and are truly a reflection of the way we 
strive to lead our business. 
     Our customers are a reflection of our 
business and our success. Training our staff to 
be hospitable, welcoming, and accommodating 
is of utmost importance to us. We are grateful 
to work with a team of outstanding service 
professionals who deliver our vision each day. 
Many of our staff members started elementary 
positions with us and have grown tremendously 
over the years. We have no doubt the familiar 
faces and names who greet and serve our 
customers makes them feel welcomed and 
comfortable each time they choose to dine with 
us. Our team of chefs work so hard and endless 
hours to produce the tasteful and quality food 
our patrons enjoy, and our front of the house 
team strives to provide the service, ambiance, 
and experience that we are accustomed to 
deliver. We are honored to work with amazing 
and talented individuals every single day and 
appreciate their drive to deliver our vision to 
our customers with enthusiasm and excitement. 
Together we have had our share of difficult days 
over the last couple of years and have made it 
stronger on the other side.
     We are filled with gratitude for the support 
behind this amazing award and want to sincerely 
thank our loyal clients and staff for we know it 
cannot be done alone.
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Alban Gashi, Sergio Gashi and Etnik Gashi


